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IoT-enabled 
smart badge

mobile app

AR venue map 
experience

chatbot 
assistant

human
downloads the app

& signs up for
the conference

welcomes the user,
asks about their

goals for the event

“great! I’ve put tog-
ether a customized

schedule for you. feel
free to modify it!”

MULTI-MODAL FLOWCHART

chooses “connect 
with others in my 

field” &
“learn about x”a 

from goal options

checks schedule 
on the first day of 
the conference. 

decides to check in

taps smart badge 
to the scanner at 

the door

meets another 
attendee while 

waiting for the talk 
to start

taps smart badges 
with their new 

connection

recognizes that 
two users are 
close together

sends notif: “here’s a 
tip! tap smart badges 
with anyone to share 

contact info”

allows user into the 
room and stores 
attendance infor-

mation

shares contact 
information between 

users

the new connection’s 
contact information 
appears in the app

directs the user to 
the check-in desk, 
where they receive 

their badge

directs the user 
to the conference 

room

shows the user 
their personalized 

schedule

pings a reminder 
that the first talk on 
the user’s schedule 

is about to start

a: the event organizers can customize these options. 
x represents any specific topic relevant to the conference.

continues 
using these 

features 
throughout the 
conference & 
leaves happy 

with new 
connections




